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The  charter  has  been  around  since  1999  and  tells  you  what  

apartheid  people  may  have  been  treated  badly  at  hospitals  

'
The South African 
Patients’ Rights Charter

Rights

environment

decision  making

medical  schemes

care  provider

poor  quality  of  health  care

well  as  health  care  providers

or  hospital  cards

counselling

services

arrangements  for  payment



’

What can the Patients’ Rights Charter do for you?

What can’t the Patients’ Rights Charter do for you?

Who can you complain to if you feel your right to health is not 
respected?

Primary  Health  Care  level

Provincial  Government  level
  

  
  
  

How can doctors, nurses and patients work together?
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Tel  No:     021  461  3096
Fax  No:     021  461  3021

Tel:   021  4475770  
Fax:   021  4475884

People’s Health Movement


